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Robert suffered a head injury, several serious orthopaedic injuries and an injury to his nervous system following a motorcycle accident in 2011. His injuries were life-changing, leaving him with permanent immobility, pain and weakness across his body, as well as a diminished cognitive ability. Robert’s ability to manage everyday tasks was severely impacted. 

Robert applied for Personal Independence Payment (PIP) which was awarded to him at the basic rate for daily living, but this was then stopped in 2020. Robert reapplied for PIP and in June 2024 he was awarded zero points across all eligibility criteria in the first instance and subsequently submitted a Mandatory Reconsideration. Unfortunately, Robert was again awarded zero points. 

Robert contacted Scott Rigby at partner at Stewarts, who runs a free legal service for friends and members of the TBPI Group, in relation to his application and enquired as to whether he may appeal the decision any further. 

Accordingly, Stewarts reviewed all documentation that Robert had prepared and submitted so far, along with any available medical evidence, and considered Robert’s prospects of success for an appeal to the First Tier Tribunal. 

It was clear that the Department for Work and Pensions’ (DWP) decision not to award Robert any points under any criteria for PIP was not appropriate. The nature of Robert’s brachial plexus injury meant that his mobility, strength and pain level in his upper limbs are affected, and the insertion of metal plates across his pelvis, collar bone, coccyx and both wrists meant he would suffer similar pain and immobility across his body. Robert’s ability to carry out the range of daily living and mobility activities assessed by PIP were therefore likely to be affected, and Stewarts therefore assisted Robert in preparing his appeal submission.

Stewarts arranged an interview with Robert to obtain further information about his difficulties in relation to each daily living and mobility criteria assessed by the DWP. Based on this and Robert’s medical evidence, Stewarts drafted a letter of appeal to be submitted as a supplement to his formal appeal paperwork. This set out in detail why Robert disagreed with the DWP’s decision and why his award should be reconsidered in each instance.

Robert attended an in-person hearing in January 2026 where it was decided by a Tribunal Judge that Robert’s appeal would be successful. He was awarded the daily living component at the enhanced rate, effective from the date of his original application on 13 April 2024. This means that Robert will receive a lump sum back payment of the PIP he should have been received since April 2024. David also received a longer term award for a period of 10 years to 12 March 2034 meaning he will not need to worry about any reassessment or reapplication for some years ahead.

If you require assistance from Scott Rigby through the Group’s free legal service, please do not hesitate to contact him via email: srigby@stewartslaw.com or mobile: 07825 747634.

His web profile can be found here:  https://www.stewartslaw.com/people/scott-rigby/ 
